
ePayslips 
 
Frequently Asked Questions 
  
1. What are ePayslip?  

 
 ePayslip are available on ePayroll, this enables you to view 
your payroll records, including historical pay details and 
personal information.  This service eliminates the need to 
produce paper payslips.  
 

2. How long has this service been available?  
 
It has been available for several years on an opt-in basis, 
however from January 2020 NHS 24 has decided, in 
partnership, to move all staff who still currently receive paper 
payslips on to ePayslips.  

 
3. Who can access this service? 

 
Most all NHS Scotland staff can receive electronic payslips 
instead of paper copies, the only exceptions are staff who 
currently have no access to the NHS network.  

 
4. What’s the benefit of an ePayslip? 

 
There are many benefits as an employee, and to NHS 24 as 
an organisation. 
 
For you:   

 Easy secure access to your payslip, several days 
before the normal payday. 

 Full access to your last 12 months payslips in one 
location 

 Ability to Print and reprint payslips at your convenience 

 Save your payslips in pdf format and store them on your 
own devices (PC, laptop, tablet, smartphone, etc) 



For NHS 24:    

 Reduced printing and distribution costs 

 Improved carbon footprint 

 Speedier and safer delivery of payslips to employees 

   
For the NHS:  £1.5m of recurring savings across 

NHSScotland  
 

5. I do not have access to a PC, how can I access my 
payslips? 
 
ePayslips are only available via the ePayroll system which is 
accessed using your own user name and password via the 
NHS network. It is recognised that a small number of NHS 
24 staff  do not have regular access to a NHS network PC 
and may require to remain on paper payslips  
 

6. I do have access to a PC, but can I still receive a paper 
copy of my payslips? 
 
No, from January 2020 all staff who have the ability to 
access the NHS network will be moved onto ePayslips.  

 
7. What do I need to do if I require  an ePayslip? 

 
See ePayslip Guidance for full details of how to get your 
ePayslips. 

 
8. Will I be able to save or print my ePayslip? 

 
Yes ePayslips can be viewed as a pdf file then saved and/or 
printed. 

 
9. Will my bank etc. accept an electronic payslip as proof 

of salary/employment? 
 



Electronic payslips are widely accepted by banks and other 
institutions as proof of pay. Some institutions may not 
currently accept electronic payslips, however if you 
encounter any issues please contact  'NSS.PayrollSupport-
NHS24@nhs.net'  for assistance. Alternatively, please use 
the Contact Pay Office link within your ePayroll self serve 
section   

 
10.  How secure is the ePayslip? 

   
ePayslips are only available via the ePayroll system which is 
accessed using your own user name and password via the 
NHS network. ePayslips are a highly secure method of 
receiving your pay information, significantly more so than 
paper copies. 

 
11. Will I be able to access previous ePayslips? 

  
You will be able to view 12 months payslips through ePayroll 
Self Service. 

 
12. Should I save my ePayslips? 

 
As noted, the system will retain 12 months payslips on a 
rolling basis. It is, therefore, recommended that you save the 
pdf file each month in a secure location of your own 
choosing. 

 
13. How will I know when my latest ePayslip is available? 

  
For monthly paid staff, ePayslips will automatically be 
available from the Friday evening prior to pay day . 

 
14. Will I get my P60 electronically as well?  

 
No, P60’s are not currently available electronically. 

 



15.  What if I want to go back to paper copies? 
 
From January 2020 staff will no longer have the option to 
receive paper payslips.  

  
16. What happens if I am getting electronic payslips and 

then go on maternity leave? 
 

You will automatically revert to paper payslips for the 
duration of your maternity leave and return to ePayslips 
when you return to work. 

 
17. What happens if I am on sick leave? 

 
For short term absence, no change is anticipated, as you will 
be able to view your payslip as soon as you return to work. 
 
If, however, you are absent for a longer period of sick leave, 
approx 6 weeks, then payroll will require notification from 
either you, or your line manager, that you wish to receive 
paper payslips for the duration of the absence. You will 
automatically revert back to an ePayslip when you return to 
work (this may be delayed to the following pay period due to 
the way in which payroll receive absence information). 

 
18. What happens if I leave NHS 24? 

 
Termination will automatically ensure that your final payslip is 
a paper payslip and will be posted along with your P45. 

 
19.  I have a question that you have not  answered . 

 
If you have any other questions please contact 
'NSS.PayrollSupport-NHS24@nhs.net' 

 


